riva GroupWise Collaboration Integration Suite
Managed Signatures Application Guide

This Guide

Welcome to Riva Managed Signatures, a policy-driven method of creating formatted user signatures in
GroupWise using “boilerplates” that use eDirectory LDAP values to populate the unique user identity
information as the signature is added to the user’s GroupWise account environment options.

This guide provides information to show how to create and manage Riva Managed Signature application
policies.

rﬁ Edit Managed Signatures =l ]

General

Managed Signatures Policy
Defined corporate signatiures

g ou=Users,0=0rmni [DEMO-TREE]

.
I Edit Managed Signatures

Signatures

Signature Name Is Default?
Internal Signatures False
External Signatures False

Riva “Managed Signatures” application makes use of the Riva platform which must be installed and
configured. Please refer to the following Riva documents for installation, configuration and licensing
instructions:

* Riva Setup and Configuration Guide - for instructions to install the Riva platform application and to run
the Connection wizards to create the necessary system connectors.

* Riva Licensing Guide - for information on how to request trial or full licences for Riva, and instructions
on how to install the license files.
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Use Managed Signature Policies

How Managed Signature Policies Work

The Managed Signatures policy wizard is used to identify and configure the eDirectory attribute values to be
included in the signature and create the signature format. After creating the managed signatures policies and
previewing the results with a limited number of selected accounts, you can run a report to preview all
signatures that will be managed by a specific policy.

Update Riva T R

N A

To ensure that all of the html support is available, et
users must perform a “Check for Updates”. You
can confirm the installed version of Riva by double-
clicking on the Riva icon in the top left corner of the
Riva application.

Creating Multiple Signatures Using a Managed Signature Policy
To create a Managed Signature policy:
1. Inthe Policies page, click the Managed Signatures policy wizard link.

2. Provide a short name and description for the policy.

[ri Edit Managed Signatures ]

General

Managed Signatures Policy

Description: Corporate signature termplates

Destination: -
FEIMOYE ¥

& Enabled

3. Click add >> to open the eDirectory browse window for the Destination: objects. Select the desired
eDirectory user, group, container, or GroupWise resource, post office or domain objects to identify the
destination users where managed signatures will be added. One or more destination objects can be
selected for this policy.

For this particular example, we are creating signatures for a technical support team, so the
Destination(s): will be modified to match that requirement.
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Click OK>> to save the destination objects.

[ri Edit Managed Signatures Eq ]

General

Managed Signatures Policy
Corporate signature templates

: &3 cn=gardan,ou=Users,0=0mni [DEMO-TREE]
& cn=robertg,ou=Users,o=0rmni [DEMC-TREE]

H Enzbled M Scheduled

4. Select Signatures and click Add to create a managed signature.

[ri Edit Managed Signatures [x] ]

Signatures

s 1o the acco

Sighature Name Is Default? Add

Reamove
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5. Enter a unique signature name and click Ok >>.

"1 Enter a signature name = X

Enter a unique narme for the nes

Esternal Signature

Ok » Cancel =

6. The concept in the “Signature Edit Form” is to add a line and then modify the line to include one or
more tags which will write the necessary information to the managed signature. This example shows
how to create an external signature that can be used for email being sent outside of the GroupWise
system. The signature boilerplate will support both text and html view signatures.

ri Signature Edit Form. Q:.‘.

S e DL = E sbernal Signature 8 - |font-family: times;
font-size: 12pt:
font-style: narmal;

Add Line Delete Line

Prefix WYalue

add TEXT Tag Add DR Tag Dilste Tag

add IMAGE Tag

Zancel

a. Click Add Line twice to add two —Empty Line-—-.

b. Highlight the second -—-Empty Line---, click Add LDAP Tag. This will add a LDAP type tag line
in the Edit Line: table. As you fill in the information in the Edit Line: table, it will be displayed
in the pane above the Add Line button.

= “Prefix” is used to add special characters or text before the LDAP value. A blank
space will be displayed as ()
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= “Value” is the name of the LDAP attribute being used. As letters are typed into the
field, Riva will autofill a suitable attribute name.

= “Suffix” is used to add special characters or text after the LDAP value.

= “Required” defines that the LDAP tag is required. If there is no actual value in
eDirectory for the user for the LDAP value, do not print the line in the managed
signature. If a LDAP value is required [ ] will surround the tag. If the LDAP value is
not required (not checked) then { } will surround the tag.

c. Leave the Prefix empty, type “giv” in the Value field and it will autofill with GIVENNAME, leave
the Suffix empty, and check Required. This will produce [GIVENNAME] in the display pane.

d. More than one tag can be added to a single line. Click Add LDAP Tag to add a second LDAP
tag. Add a blank space in the Prefix, type “sn” in the Value field and it will autofill with SN,
leave the Suffix blank, and check Required. This will produce [( )SN] on the second line. This
will result in something like lan Sample. Because both tags are required, if either the
GIVENNAME or SN values are empty for a give user, the entire line will not be printed in the
signature.

i Signature Edit Form =[x

SsEE = P EL = Esternal Signature 8 == | font-family: sans-serif;

font-zize: 10pt;
font-gtyle: normal;

Add Lime

Prefix

|GIVENNAME ¥ Requied

|SN ¥ Required

Add TEXT Tag Ad LDEP Tag Dilate Tag

&dd IMAGE Tag
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e. Click Add Line to add the next —Empty Line---. Select it and add two LDAP tags:

(5] Signature Edit Form Q -

S s =t = | E vternal Signature A = |font-family: times;
font-zize: 12pt;
font-gtyle: normal;

-—Empty Line-—
[GIWEMM J5M]

Add Lime

Prefix

¥ Required

r Required

Add TEXT Tag Aiid LDEP Tag

&dd IMAGE Tag

= The TITLE tag is required.
=  The Prefix of the OU tag contains a comma followed by a space, and is not required.

= This produces a line that displays as [TITLEJ{(, JOU} . For this line, if the TITLE value
is blank, the line will not be printed regardless of the value for OU. If the OU value is
blank, then the TITLE only will print.
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f. Click Add Line twice to add two —Empty Line---. These lines will be used to add TEXT tags
that will print exactly as shown. In this example the first TEXT tag is used for the company
name and the second TEXT tag is used for the web site URL.

LE| Signature Edit Form Q
Signatura Narme: - == |Fonk-tamily: tirmes;

font-zize: 12pt;
font-gtyle: normal;

-—Empty Line---

[GIVENNAME][{ YSM]

[TITLEJ, JOUt

Ornni Technology Solutions, Inc.
omni-ts.cam

Add Line

Prefix

Wi omni-ts. com

st TEXT Tag il LDEP Tan

&dd IMAGE Tag
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g. Click Add Line three times to add the next three —Empty Line---. These will be used to add

LDAP tags for telephone, fax and cell numbers. Notice that each tag uses a Prefix to identify
the type of number being printed.

LB Signature Edit Form Q

1k =l = E sternal Signature A == |font-family: times;
| font-gize: 12pt;
font-style; narmal;

-—-Empty Line---

[GIYENMAME]L( JSH]

[TITLEK(, JOUE

Ornni Technology Solutions, Inc.

W, 0mni-ts.com

[(Office: YTELEPHOMNEMNUMBER ]

[{Fax: FACSIMILETELEFHONEMUMBER. ]

Add Lirne

Prefix

Loap  [cek MOBILE

I Fequired

Add TEXT Tag Addd LDAP Tag Delata Tag

#dd IMAGE Tag

Cancel

The LDAP values used are:

= TELEPHONE for business phone number.
= FACSIMILENUMBER for the business fax number
= MOBILE for the cell number
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h. Click Add Line three times to add the next three —Empty Line---. The first line is left alone.
The second line is used for a TEXT tag for the DISCLAIMER title. The third line is used for
the corporate disclaimer text.

i Signature Edit Form Q

S = SR = E stemnal Signature == |Font-Fammily: times;

font-zize: 12pt;
font-style: normal;

-—Empty Line-—
[GIVEMMAME][{ J5M]
[TITLE(, JOU}
Orni Technology Solutions, Inc.
WAty Ormni-ts.com
[(Office: YTELEPHOMENUMBER. ]
[(Fax: FACSIMILETELEPHONENUMBER ]
[(Call: MOBILE]
-—Empty Ling---
DISCLAIMER.
intain confidential information and is intended only fi

Add Line

Prefix Suffix

Thiz meszage may cantain confide::ﬂ

actd TEXT Tag #idd LDEP Tag

Atd IMAGE Tag

Example disclaimer text

This message may contain confidential information and is intended only for
its recipient(s). If you have received this email by error, please notify the
sender immediately and delete this e-mail from your system. You should
not distribute or copy this e-mail. E-mail transmission cannot be guaranteed
to be secure. The sender does not accept liability for any errors or
omissions in the contents of this message.
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i. The next step would be to preview the signatures using a sample of users. Click the Preview
button, select the desired users (in this example we will look at three users) and preview the
signatures.

I} Preview Signature =)

Pre-viewing Signature for:  gordon

Gordon Roberts

Senior Analyst, Technical Support Services
Omni Technology Solutions, Inc.
WWw.omni-ts.com

Office: 780-423-4200 Ext 226

Fax: 780-423-4711

DISCLAIME.

['h MASSATE M3 NNta
ILDAP attribute not set: MOBILE

In the first example, the Cell: line was dropped because the value for MOBILE was empty
and it is a required value. Click Next >>

I} Preview Signature =)

wing Signature for:  robertg
Robert Gordon
Technical Writer
Omni Technology Solutions, Inc.
WWW.omni-ts.com
Cell: 780-995-9559

DISCLAIMER

ILDAP attribute not set: OU
ILDAP attribute not set: TELEPHOMENUMBER  [Required: Line dropped]
ILDAP attribute not set: FACSIMILETELEPHONENUMBER  [Required: Li...

<« Previous

In the second example, the OU tag is not printed because the value is empty for this user.
Both the Office: and Fax: lines are dropped because the respective values are empty and the
tags are required.
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11 Preview Signature =X

Shane Geoffrey
Omni Technology Solutions, Inc.
WWww.omni-ts.com

DISCLAIMER
This message may contain confidential information and
is intended only for its recipient(s). If you have received

this email by error, please notify the sender immediately
and delete this e-mail from vour system. You should

ILDAP atfribute not set: TITLE  [Required: Line dropped]

ILDAP aftribute not set: TELEPHONENUMBER — [Required: Line dropped]
ILDAP atribute not set: FACSIMILETELEPHOMENUMBER.  [Required: Li...
ILDAP atribute not set: MOBILE  [Required: Line dropped]

In the third example, the Title & Department line is dropped because the required TITLE value
is empty. All the telephone lines are dropped because their respective values are empty and
each .

Click Close to close the Preview Signature window.

j. Inthe Signature Edit Form window, Click Add Line three times to add the next three
—Empty Line---. Use the up arrow button to move those lines to immediately above the
www.omni-ts.com line.

k. Select the middle —Empty Line--- and click the Add IMAGE Tag button. Browse and select
the desired .JPG or .GIF image file of the logo that you want to insert into the signature
boilerplate.

I'i signature Edit Form

S = [E vtemal Signature

Font-style: nomal;-

-—Empty Line---
[GIVENNAME][{ JSM]

[TITLEKY, Jou}

Omni Technology Solutions, Inc.
-—Empty Ling-—
—Empty Ling-—
-—-Empty Ling---
WL OMNI-t3,.C0m
[(Office: YTELEPHO! Lok in: IE My Pictires
[(Fa: FACSIMILET =
[(Cell: YWMOBILE]
-—Empty Line---

Add Lire : ' I omni Omni

DOCUMENTS

Prefix

Sample Pictures

hdr_OMNIDOCS laga...

Add TEXT Tag

Filaparue; Ihdr_lngo.gif j
r‘fﬂﬁ‘ﬂrbépﬁb IGIF images j
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Click the Preview Same button to preview the same three signatures as before.

I"i signature Edit Form E]

=1 =R = =R E rtemnal Signature
font-style: normal;

-—-Empty Line-—
[GIVEMMAME ][ YSM]

[TITLEJ, 00Ul

Omni Technalagy Solutions, Inc
--—Ermpty Line-—

[IMAGE: her_logo.gif]

-—-Empty Line-—

W O mni-ts.com

[{Office: YTELEPHOMEMUMBER ]
[{Fax: JFACSIMILETELEPHOMNENUMBER ]
[{Cell: JMOBILE]

—EM 5 Preview Signature.

wing Signature for:  gordan

Senior Analvst, Technical Support Services
Omni Technology Schtions, Inc.

[ ]
omni
WWW.omnti-ts.com
Office: 780-423-4200 Ext 226
Aoid .

o ILDAP attribute not set: MOBILE  [Required: Line dropped]
el 1

m. The font family, type and size are controlled using the CSS Style= pane in the top right

corner.

font-family: times;
fant-gize: 12pt;
font-gtyle: nomal;

To adjust the signature so that it will match the default for the GroupWise client, make the
necessary adjustments.

font-family: zans-senf;
font-zize: 10pk:
font-ztyle: normal;

If you perform another Preview Same it will show the difference.
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"1 Preview Signature = X

Pre-viewing Signature for:  gordon

Gordon Roberts
Senior Analyst, Technical Support Services
Omni Technology Solutions, Inc.

L ]
WWW_omni-ts_com

Office: 780-423-4200 Ext 226
Fax: 780-423-4711

ILDAP atiribute not set: MOBILE  [Required: Line dropped]

7. (Optional) To set a signature as the default, select it from the list and click Make Default.

[ri Edit Managed Signatures [%] ]

Signatures

M| Generate Summary Report, This t push n

Signafure Marne Is Default? Add
External Signature True

Femayve

Canc
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8. (Optional) To create additional signatures, click Add in the “Edit Managed Signatures” window and

use steps similar to those described above. In this example, the lines and tags are shown for a typical
“Internal Signature”.

(7 Signature Edit Form

Eulia=niE = Internal Signature

-—Empty Line-—-
[GIVEMMAME][{ JSN]
{TITLEM, YOub

[(Phone: YTELEPHONEMNUMBER ]
[(Cell: QMOBILE]

11 Preview Signature

- sturefors  gordon
Add Line Delete Line

Prefix

Gordon Roberts

Senior Analyst, Technical Support Services
Phone: 780-423-4200 Ext 226

gordon@demo.omni-mobile com

: - ; v
sl TEXT Tag J e 'LDAF attribute not set: MOBILE  [Required: Line dropped]

Add IMAGE Tag

rﬁ Edit Managed Signatures

Signatures

atures to the accounts.

Signature Mame Iz Default?
External Signature True
Internal Signature False
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9. The next step is to set the global options for the policy. Click Options.

[ri Edit Managed Signatures ]

Options

a. Enable/Disable options - managed signatures can be:

* Ensure that signatures are enabled in the destination(s)

O If there will be multiple signatures (managed or personal) select Prompt before
adding which will prompt the user to select the desired signature, or not add a
signature.

* Disable signatures in the destination(s) will disable all signatures in the destination’s
GroupWise client.

* If both Ensure that that signatures are enabled in the destination(s) and Disable
signatures in the destination(s) are not selected, then Riva will not change the
enable/disable state, e.g. if the user has signatures disabled, then that state will remain
as signatures disabled.

b. Synchronization options - control how managed signatures are “pushed” to destination(s). Ifa
signature with the same name as a managed signature already exists:

* Use Replace with these signatures to replace the personal signatures with the managed
signature.

e Use Create a new signature with the same name to create the managed signature with
the same name as the personal signature

* Use Make these the only signatures in the destination(s) to remove personal signatures
and use only managed signatures.

10. Click Save >> to save the policy settings.
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Executing Managed Signature Policies

When a Managed Signature policy is executed, a “Policy Execution Summary Logs” window will open and list
the log file(s). Click the Show button to open the log file.

I e

AN

five AN
Home Setup Policies |\ CLLL

l Heneoed Sl Foliy 1 Policy Execution Summary Logs

Step1 - Source Compiled ] . ) N
Step? - GatheingDestinations File Narme_
Destinations Gathered: 2 | |-SIG_summary. L., , 12021 PM 2 K] Ci\Docurments and Settin

Step 3 - Process Destin P C5IG_Summary.log - Notepad _ N ;Iglﬁl

File Edt Format ¥iew Help

e
LR T T T T g T T e TR R R A R 'R R 'R AR "
T R R T A T A O T R

" omni Riva -- managed Signatures summary

A A A R A R A W A A R
TR RO PO W RO TR W RO TN W O O TR W O OO W O TR W O R O R RO RO O R R R R

o Policy Mame: Managed sSignatures Policy

iy policy Description: Corporate signature templates
H Dbate: Thursday, March 27, 2008

¥ Time: 12:21:30 pMm

A R R T e e e g T g A T g A g T g A g A TR PR PR R AR A A R A A AT e
W O O O O O O W R R R R

M anaged Signatures Policy
Managed Signatures Palicy
Managed Signatures Policy
Managed Signatures Policy
Managed Signatures Policy
M anaged Signatures Policy = : H
Managed Signatures Poliy [SN=00rdon, ou=users,o=omni  [Licence Status: Licensed, CurrentCount: 1]
Managed Signatures Policy
I anaged Signatures Palic 3 ; R
iy ; --Enabled signatures to 'Prompt Before adding
o |ERRCRS:

ILDAP attribute not set: MOBILE [Reguired: Line dropped]

Creating Signature [as default]: External Signature

ch=robertg, oususers,o=omni [Licence status: Licensed, CurrentCount: 2]

--Enabled signatures to 'Prompt Before adding'

'ERRORS:

lLpap attribute not set: oU

'LDAP attribute not set: TELEPHOMEMUMEER [Required: Line dropped]

ILDAP attribute not set: FACSIMILETELEPHONENUMEBER [Reqguired: Line dropped]
creating signature [as default]: External signature

Execution Time: 00:00:03.4062500 -]

When the user logs into GroupWise and checks the Tools > Options > Environment > Signature they can
confirm that managed signatures have been added.
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options .

>

Send Diocuments

Generall Yiews I File L.u:uc:alionl Cleanupl Dietault .-’-‘«ctiu:uﬁsl Reply Format  Signature |Appearance|

Add your sighiature andfor electronic business card [vCard] to outgoing messages.

v Signature  Automatically add
IP-riaI j Im j B 7 u>* ¥ Prampt before adding

Gordon Roberts

Senior Analyst, Technical Support
Services

Cmni Technology Solutions. Inc.

Mt .

Lelete

W Set as default Rename

i

=

N G Tal =
Signature name;
Esternal Signature ;I

Enternal Signature
Internal Signature|

2] x

ok I Cancel

The user would see the “Signature” open when sending an email.
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?‘-__Mail To: Robert Gordon B :

B

Sd 3 Ga

|

el Bt @ | %o |6 50 |4 A A A7

IGordon Roberts

Ta: | Robert Gordon

hﬁ;g@jéca .ITech Skakus Report

Raob

Please place the completed Tech Status Report on my desk before you leave for lunch. T have a staff meeting at
12:15 and I need the report by 11:45 s0 I can review it

harks, =

Gorcn fsionature |
% Addsnate

[Tmestiewronen =][1z =] B 2 U | @ 7|

g

Gordon Eoberts

Serior Analyst, Technical Support

Services 3* |
T i SESS S )

|Extemal Signature

: Extemal Signature

Produce a Summary Report Only

Any Managed Signature policy can be modified to produce a summary report of what changes that policy will

enforce when it is executed.
1. Open the desired Managed Signature policy.
2. Select Options and check Generate Summary Report.

[ﬁ Edit Managed Signatures ] ]

Options

Revised: November 27, 2008 © 2002-2007 Omni Technology Solutions Inc.
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When this option is selected, the policy will not push new signatures to the destination(s). It will
produce a report of what would happen if the policy is executed.

Click Save >>.

Execute the policy to produce the report.

& CSIG_Summary-6.log - Notepad _|E||l|
File Edt Farmakt Yiew Help

2007-09-07 15
2007-09-07 15:1
P R R b T R b L Ll A i
R R OO R RO O R

2007-09-07 15:11:19 ¥ omni Riwa —-- Managed Signatures Summary

2007-09-07 15:11:1%

T T T T R R R R R T T T T A A R R

i

o

0o
|»

2007-06-07 15:11:19 %  policy Name: Tech staff signatures

2007-09-07 15:11:19 * Policy Description: Managed signatures for tech staff

2007-09-07 15:11:19 %  pate: Friday, September 07, 2007

2007-009-07 15:11:15 ¥ Tima: 3:11:1% PM

2007-09-07 15:11:1%

Ll R Rl R Rl R R R R T A
D B R e e  a e t L e ey

2007-09-07 15:11:1% *
2007-09-07 :
2007-09-07
2007-09-07

2007-09-07 15:11:19 -Processing: edir://demo-trees/cn=gordon, ou=users, o=amni
2007-09-07 15:11:1% -Licence status: Licensed, CurrentCount: 1

2007-05-07 15:11:1%

2007-09-07 15:11:19 !ERRORS:

2007-09-07 15:11:19 !LDpAP attribute not set: MOBILE [rRequired: Line dropped]
2007-09-07

2007-09-07 Creating Signature [as default]: External signature
2007-08-07 <br>Gordon Roberts<br>senior analyst, Technical Support

services<hr=omni Techno]ogy solutions, Inc.<br>www.omni-ts.com<hr:office: 780-423-4200 ExT
226<hr>Fax: 780-423-4711<hr><br>DISCLAIMER<br>This message may contain confidential
information and is intended only for its recipient(s). If you hawve received this email hy
error, please notify the sender immediately and delete this e-mail from your system. You
should not distribute or copy this e-mail. E-mail transmission cannot he guaranteed to he
secure. The sender does not accept 11ability for any errors or omissions in the contents =

5. Ensure that the Generate Summary Report option is unchecked before executing the policy to
enforce managed signatures.

Disable Signatures Using a Managed Signature Policy

Any Managed Signature policy can be modified to disable signatures of the destination accounts when it is
executed.

1. Open the desired Managed Signature policy.

2. Select Options and check Disable signatures in the destination(s).

[ﬁ Edit Managed Signatures = ]

DOptions
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When this option is selected, the enable options are greyed out. The Synchronization options will
work as selected. For example, if Disable signatures in the destination(s) is selected and the Make
these the only signatures in the destination(s) is selected, the result of running this policy is that all
existing signatures would be replaced with the signatures in this policy and all signatures would be
disabled in the GroupWise client.

3. Click Save >>.

Execute the policy to disable signatures. The users will notice that their signatures are disabled in

their GroupWise client.

Environment 2| x|
Generall Wiews | File Locationl Eleanupl Drefault Actionsl Reply Format - Signature |Appearance|

Add pour sighature and/or electronic business card [vCard) to outgoing messages,

™ Signature

€ Automatically add

ITimesNewRoman L”12L| B I 0 22

@ Fromptbefare adding

Gorden Eoberts

Zervices

Signature name;

Senior Analyst, Technical Support

Orand Technology Solutions, Tne. =)

ﬂ ¥ Sl as defaull Henarme |

|Exl-3n'.a| Signatre

I Electronic business card [vCard)

[Leave emphy to uze Address Book generated vCard)

=

oK I Cancel

Format Signatures Using Embedded HTML

It is possible to embed html tags to better control the display of the logo graphic beside the signature. To do
this, you can copy the existing Managed Signature Policy and make the necessary adjustments:

1. Right-click the desired Managed Signature policy and select Duplicate. This will create a “Copy of ..”

the selected policy.
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Managing Your Policies

Actions:

‘ Reports

Execute Selected Policies

‘ Applications

# Dyn. GW Dist, List Module

“ Managed Signatures

. Execute
= Secure Distribution Lists

Disahle

Schedule

Remove

Licensing Details

Request Licence

2. Right-click the original Managed Signature policy and select Disable to prevent it from being
executed in the future.

3. Open the “Copy of ..” policy and modify the “Name:” and “Description:” information.

rivae

Policies

Managing Your Policies

Actions: Execute Selected Policies Execute All Policies

Managed Signatires
Applications
= Dyn. GW Dist, List Module @ Managed Signatures Policy 1, Eopy ofManaged Signatures Policy
+* Managed Signatures =
& Sonie Dist Edit Managed Signatures ]

General

Managed Signatures Policy Ernbedded HTML

Corparate signature termplates using embedded HTML|

£ cn=gordon,ou=users,o=omni [DEMO-TREE]
8 chn=robertg,ou=users,o=ormni [DEMO-TREE]

O Enabled M Scheduled

Cance| @

W T eI I =
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Choose the Signatures tab, select the External Signature and click Edit.
Modify the current signature boilerplate by embedding an html table using TEXT tags.

(= x]

font-family: zans-senf;
Help font-zize: 10pt;
font-ztyle: normal;

Note: The CSS style= pane settings will not apply to the content inside the table, so all CSS style
settings must be added to the applicable <td> tag for the content that you need the style to apply to.
This permits bolding of specific lines and using two or more font families within the boilerplate.

In this example, the new boilerplate will look like:

<table>

<tr><td style="font-family: sans-serif;font-size: 10pt;">
[(<strong>)GIVENNAME][( )SN(</strong>]

[TITLEI{(, )OU}

Omni Technology Solutions, Inc.

[(Office: )TELEPHONE]

[(Fax: )FACSIMILETELEPHONENUMBER]

[(Cell: )MOBILE]

</td><td>

<a href="http://www.omni-ts.com” target="_blank”>[IMAGE: hdr_logo.GIF]</a>
</td></tr>

<tr><td colspan="2" style="font-family: times;font-size: 10pt;”>

DISCLAIMER
This message may contain confidential information and it intended only for its recipient(s), If you ...

</td></tr></table>

Note: This boilerplate will automatically add a <br /> tag at the end of each line. If you place the
<tr><td> tags on separate lines in the boilerplate, you may end up with unwanted blank lines inside
the cells of the table. It is highly recommended to use multiple html tags on the same lines as
displayed in the example above.
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ri Signature Edit Form

SEEaE ek = =R E ternal Signature

fant-style: normal;

<table>

<tr><td style="font-family: sans-serif;font-size: 10pt;">
[{=strong =)GIVEMNMAME ][ JSN{</strong=)]

[TITLEH(, yous N

Ol Technology Solutions, Inc,

[{(Cffice: JTELEPHOMEMUMBER ]

[{Fax: JFACSIMILETELEPHONEMUNMBER ]

[{Cell: YMOBILE]

<fd=atd =

<Mt fre
<ir=<d colspan="2" style="font-family: times font-size: 10pt;"=

Add Line

Prefix

|<a href="http: i, omni-ts.com"g’ﬂ

A=)

add TEXT Tag Add LDSP Tag

Add IMAGE Tag

6. Click Preview or Preview Same to view the results.

i Preview Signature =] [x]

Pre-viewing Signature for:  gaordon

Gordon Roberts
Senior Analyst, Technical Support Services

[ ]
Omni Technology Solutions, Inc.
Office: 760-423-4200 Ext 226 omnl
Fax: 780-423-4711

DISCLAIMER
This message may contain confidential information and is intended only for

its recipient{s). If you have received this email by error, please notify the
sender immediately and delete this e-mail from vour system. You should not
distribute or copy this e-mail. E-mail transmission cannot be suaranteed to

ILDAP atfribute not set: MOBILE  [Required: Line dropped]
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7. Select the Options tab and ensure that under either Replace with these signatures or Make these the

only signatures in the destination(s) synchronization options are selected. When this policy is
executed, it either of those options will remove the previous signatures and add the new
embedded html signatures.

[ﬁ Edit Managed Signatures ] ]

Options

Best Practices for Managed Signature Policies

Here are recommended best practices:

Test, test, and test. When creating or modifying a Managed Signature policy, use a sample
destination user account to test creation and / or deletion of folders.

Use eDirectory objects for destination. Although Managed Signature policies allow the use of
GroupWise objects (post offices and domains), using GroupWise objects as destinations are less
efficient than using eDirectory objects. This functionality was created specifically to support
environments that have GroupWise only accounts that are not linked to an eDirectory account. Using
eDirectory accounts as source and destination objects will provide significantly faster policy
execution.
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Support for Riva

Reporting a Technical Issue

Riva CRM Enterprise Edition includes a “Submit Issue Report” feature in the program. If you experience a
problem with the application, click the Submit Issue Report link and complete the form. Please ensure that
you include the correct contact information. Once the OK button is clicked, Riva CRM Enterprise Edition will
send this issue and a copy of the application logs to our technical support team.

riva S

Policies itor Submit Issue Reporit

i Omni Riva CRM - Issue Report Submission (BETA) 5_[ "

=

Thank you for taking fime: to subrit an issue report

Managing Your Policies riva e ebes el
r . L. and increaze vour satizfaction.
! *f'our izsue will be assigned to a case manager for

Other Policies resalution P]éa's_:%'.ﬁsp'ebf;td__ EFE':'FEOnfé_C:EQ?I within EWC‘
e business days,
Applications bl te i

Reports e
“First Marme: Ilan “Last Manne: ISampIe
Enterprise CRM Integration 2 - :

Y “Company Mame: ]Dmni Labs
CRM Synchronization - e
*Phone Mumber: |+1.?SD.423.4ZDD “Severiy; |N0rmal "[

“Email Address: |isample@0mni-labs.com

“lszue Type: i.{-\pplication Error ﬂ

“Prablem Title "Check for Updaes" returns an enor

“Ffoﬁleg‘ri-.DB.S'ﬁiﬁl.iﬁ'nr: "Check for Updates" returns ermor messages indicating that Riva
[Mote: Pleaseinclude |cannot connect to the Riva update server.
staps ta reproduce]

Flease provide as much information as .pﬁssﬂjle"_tq’ﬁe'!ﬁ:i'é'sol_ﬁe oK o
: : ' the issus vou are reporting. iz

Upgrade and Maintenance Support Agreements

Customers who have current upgrade and maintenance support contracts are eligible to receive full email and
telephone support Monday to Friday between 9:00 a.m. and 5:00 p.m. Mountain Time. Limited email support
may be available during extended hours. Email and telephone support is also available to customers who are
evaluating Riva. 365x7x24 support is available for optional purchase.

Free Support

Free support is limited to information available from our support forum, our web site and information contained
in the user manual. Telephone and email support for customers who do not have a current support contract
can be provided on a fee per incident or fee per hour basis, whichever is greater.
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Contacting Support

You can contact support using the following methods. Please include as many details as possible when
requesting support:

Use the “Contact Us” link in the top right corner of any page of our website and complete the online form

or go to www.omni-ts.com/contact-us.html.

:* contact form

Topic | Technical Suppart ;I

Subiject ILicense iz rot warking

Produck | Mezzaging - Riva Collaboration [ntegration Platform ;I
Your Mame IIan

Sour Email ISampIe

Contact Hurber |+1.780.423.4200

Message I hawe applied the .license file but Riwva
indicates it i=s still running in "Demo"
mode .

Send = I

Call or fax us:

Phone: 1-780-423-4200
Fax: 1-780-423-4711

Online Resources

Online resources for Riva include:

*  Product Documentation: Go to www.omni-ts.com select Support, follow the link for Documentation

and select Messaging Documentation

e Riva Flash Tutorials: will be added to www.omni-ts.com/quicktours

»  Support Forum: Go to www.omni-ts.com/Forum and:

0 Select the Riva for GroupWise ~ Installing, Using, Support forum

o “Riva Tips” available at www.omni-ts.com/forum/post--2055--page-1.html is a collection of

forum articles to provide troubleshooting and advanced management steps

e Product FAQ: Go to www.omni-ts.com/integration and select Frequently Asked Questions
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