Omni Mobile

Configure Your Omni Mobile User Policies
Quick Start Guide

Getting Started

Before using Omni Mobile on your device, you need to configure your Omni Mobile user synchronization policy by logging into
GroupWise WebAccess and following Step 1 below. This policy controls how the Omni Mobile client synchronizes data between
your mobile device and your GroupWise account.

Help Options Logout

£ My Profile Last Connection Time
&‘ Robert Gordon Mot Available

This is your account information,

Account Status;
Enabled

Account identifier:
robertg.PO1.0D0M1

Last Connection Time:
Mot Available

Licensed to: Omni Labs (Mot for Resale)

T_‘ My Profile
“ Robert Gordon

This section allows you to create and manage the synchromzation polices that are availlable for your account,

This section controls communication, bandwidth and transferred item age information.

Last Connection Time
2007/03/29 17:11:42

Policy

—Mohile Default View

Default wiew of Omni Mobile. The view will show up as a default after successful logged in.
IMain 'l

—Mohile Size Restrictions

Restricts the size of the users mokile mailbox. Once this limit is reached the older items will be removed
from the mobile device.

— Mobile Signature
¥ Lse Mabile Signature

This signature will replace the GroupWise default signature and be appended to emails sent from your
mobile device,

Robert Gordon
Sent using Omni Mobile for Group'¥ise

—WUser Session Time Out

The server will keep user session alive for mobile device to communicate with server without
re-authentication.

|3 hours "l

Licensed to: Omni Labs (Mot for Resale)
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Step 1 - Mail Policy

e Login into GroupWise WebAccess.
Select the "Omni Mobile” tab or
icon. Select the Policy tab and the
Mail tab. There are four policy
pages to configure.

On the Mail Tab:

e Set the Mobile Default View to
the desired choice. (Default—
Main)

e Set the Mobile Size Restrictions
to the desired size of device or
storage card memory to reserve for
mail and calendar data. (Default -
5 MB)

e Specify a Mobile Signature. If
enabled, the GroupWise WebAccess
signature will be replaced with the
Mobile Signature for email from the
device. (Default — not enabled)

e Set the desired User Session Time
Out. This configures how long the
Omni Mobile server will keep a mo-
bile session available for the device.
If the user stays logged in and inac-
tive past this time limit, the user will
be prompted to re-login when they
access the Omni Mobile client again.
(Recommended—3 hours)

Click the - Update button before

moving to a different policy page to
save your settings.

Refer to the "Omni Mobile User
Guide" (available from www.omni-
ts.com/documentation/mobility) for
more information on each policy item.
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T My Profile Last Connection Time

% Robert Gordon Mot Available
General ‘ Policy ‘ Statistics

This section allows you to create and manage the synchronization polices that are available for your account,

Mail | Folders | Address Book

There are three values to apply to each folder: the synchronization FREQuency, the number of days of email to
RETAIN on the device and the number of days of email to COPY to the device when you Use your workstation
toinitialize your account, Please note there s a maxirmum of three folders allowed at each of the 5, 10, 15 and
A0-minute intervals,

Update |

—Folder Synchronization
= (;}Rober‘t Gordon Freq. Copy  Retain  Pref.
W = Mailbox [15min =][3 =l|7 =l &

[T gz Sent Items
W [ Calendar [zomin =I[z =[F = ©
El [T = Omni

¥ [=&ccounting 2 hr =1 =14 =z ©
WLL:Marketing&Sales 1 hr ﬂ 7 LI a0 j L
¥ gResearch & Development ghr =z =7 = ©
W [Projects shr  =l[14 =l[e0 = ©
¥ pPocumentation =30 =] # C
¥ [ Technical Suppart LI f :! 7

B [ 5 Documents
[~ [ Pocuments
[M = Documents
I~ WChecklist
FE;,?WDrk In Progress
[1] E]Cabinet
B aTrash

www . omni-s. com/mobility

Step 2 - Folders Policy

Select the folders that you want to
appear in your Omni Mobile client.
Specify the desired update frequency
copy and retain values for each folder.

With this policy you set:

o The Frequency value indicates the
time between updates. The client
keeps track of when the next update
for each folder should occur. You are
limited to a maximum of three of
each of the 5, 10, 15 and 30 minute
high priority frequencies.

Recommendations: To preserve
battery life, we recommend 15 or 30
minute frequency for high priority
folders and longer frequency values
for non-priority folders.

e The Copy value indicates how many
days into the past of email items to
copy to the device on the initial
updates. This value must be smaller
than or equal to the Retain value.

Recommendations: To preserve
battery life, we recommend between
1 to 7 days as the Copy value.

_Update | Choose higher values when you
Licensed to: Omni Labs (Mot for Resale) know the folder has a limited num-
ber of items.
Folder Types e The Retain value is the number of
) days of email in the past to
* gsrmadl fOIS?rkj I [ Marketing & Sales I 1hr "I retain on the device. Items
. ared out folders . 5 =i that are older than the Re-
e Shared in folders i E—ﬂ-RES.EEII’Eh & Development | 3 hr l tain value will b removed
e GroupWise Query folders (frequency ¥ [E:Frojects [6hr =] automatically from the de-
cannot be set. The user must W @Ducumentatiun Wizl | vice but not deleted from
manually update the folder on the the GroupWise system.
device to get the latest query)
Recommendations:
The Calendar folder is a required folder. To minimize memory
You can choose not to configure any val- W FCalendar storage use, we recommend low
ues to synchronize for the (7 to 60 days) retain values.
Calendar folder.
Folders that are grayed out are not
available to be synchronized to the Omni [ #&Sent Items REMEMBER
Mobile client. If you select a child folder I~ aiChecklist
Folder will appear in the tree view n the |7 EWark In Progress Click the —UB9EEE | putton before
client but no mail items will be copied or [T {FTrash moving to a different policy page to
updated to that folder. save your settings.
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T My Profile Last Connection Time

“ e Mot Available
Step 3 - Calendar Policy
e | [ e |

This section allows you to create and manage the synchronization policies that are available for your account, Set the Synchronization Interval to

BTN BT o [MCKSSIRR || e number of days nto the future thar

you want to synchronize to the calen-

This controls the number of days into the future that you want to synchronize calendar entries and the default ..
bW 1 BbBh the salanae dar. This is where you set the default
58 calendar view (either Month or Day).
—Synchronization Interyal
|E|D_ "I days after today - E{ :
_ Click the __.._.I MBB3EE | button before
[ DefAultview moving to a different policy page to
[Month =] save your settings.
Update |

Licensed to: Omni Labs (Mot for Resale)

Step 4 — Address Book Policy

@ ™y profile T Corraon T Select one or more Addres; Books and
"m‘ Betdisate Not Available set the synchronization policy for each
Address Book.
T T
This section allows you to create and manage the synchronization policies that are avalable for your account, Ensure that YOU Se|ECt a Prei_’ i
(preferred) Address Book which will
T T | oo book become the default address book on
This controls the times during which address book updates are allowed, It applies to all schedules, Please note the Omni Mobile client.
that the entire Address Book is synchronized each time the address hook synchronization process is initiated,
address Book Synchronization For each Address Book, specify:
Day Time Sorted Field Pref,
F ® Groupwise Address Book fMonday x| |08:00 AM x| |Dizplay Name x| & e the Day on which synchronization
™ & Frequent Contacts [manual = | [pisplay Name =] © occurs. If you select a single day or
¥ B pobert cordon fEvery Day | [07:00 aM x| FEmail Every Day, you must set a time.
Manual .
unday 12:00 AM T Email Display e the Time that the Address Book will
| Monday 01:00 AM | Display Mame .
| Tuesday |02:00 &M automatically update (we
Licensed to Wednesday |03:00 AM _ .
| thrsday g recommend anon busy time when
|Friday e the device remains on and Omni Mo-
LI ; bile will be logged in).
0800 AM
Eggg gm e the Sorted Field. This field set to
11:00 &M Display Name by default. This is
12:00 PM N P .
S the field used for viewing, querying
gggg Em e and auto-completion when you enter
0400 PM values in the TO:, CC: or BC: fields.
05:00 PM
|06:00 PM_ +§ e I
Click the - Update to save these

settings
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Congratulations

You are now ready to install the Omni Mobile client software on your device. Refer to the applicable Quick
Start Guide for:

e Installing the Omni Mobile Client for Windows Mobile / Pocket PC Devices

e Installing the Omni Mobile Client for Windows Mobile 5 Smart Phone Edition Devices
e Installing the Omni Mobile Client for Palm OS (Treo and Tungsten) Devices

e Installing the Omni Mobile Client for Sony Ericsson P800 - P900 - 910 Devices

e Installing the Omni Mobile Client for Nokia Series 60 Devices

Additional information is available from our Omni website at www.omni-ts.com. This includes flash-based
demonstrations in our Quick Tours section (www.omni-ts.com/quicktours). The Omni Mobile Guides are available
at www.omni-ts.com/documentation/mobility/ and community support in our forums (www.omni-ts.com/forums).

See Omni Mobile in action by attending a regularly scheduled Web Seminar at usually held every second week at
www.omni-ts.com/mobile-groupwise/seminar.ntml. You can watch the Omni Mobile server and client being
installed and have your questions answered on how to best implement Omni Mobile in your environment.
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