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What’s New for Users 

The 2.4.0 release of the Omni Mobile server module includes two significant enhancements.  Administrators will now be able to 

control all devices that are registered to the Omni Mobile server.  If “debug logging” is enables, users will be able to enter a 

‘diagnostic’ screen to see what the server sees as it updates data to the client. 

 

Controlling Devices 

New Devices Tab  

 

You will notice that when you are logged into 

WebAccess as the Omni Mobile admin, a new 

‘Devices’ tab has been added. 

 

The ‘Devices’ detail page will show you all of 

the devices that have ever been registered 

to the Omni Mobile server.  Note that  

devices are associated to users and any 

status action you take will affect each device 

associated to that user.  Individual device 

management will be incorporated in a future 

release. 

 

Click the  button to apply the 

status change.  

 

As an example, if Delete Device was set 

against a user’s device, once that device  

updates, they will see the following error. 

If the user tries to reconnect the client, the 

device will look like it is connecting to the 

Omni Mobile server, but another error  

window will appear. 

 

The Omni Mobile client will not work on that 

device again until the Admin resets the 

status back to Enabled. 

Manage Devices  

 

In the ‘Status’ column for a user, use the drop-down list to change the 

status.  You have several choices: 

 

• Enabled—this is the default status. 

 

• Disabled—choose this to disable all devices for the selected user. 

 

• Poison Pill then Enable—this will wipe out the UserData folder on 

all devices of the selected user and allow the user to start the client 

again and reconnect as the same or a different user. 

 

• Poison Pill then Disable—this will wipe out the UserData folder on 

all devices of the selected user and prevent the user to start the client 

again.  Devices remain licensed with the Omni Mobile server. 

 

• Delete Device—this will wipe out the UserData folder on all devices 

of the selected user and prevent the user from starting the client 

again.  Also frees up the license counts. 
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Diagnostics Button 

 

If the Omni Mobile server has debug logging enabled, users can assist you with troubleshooting by accessing the 

“diagnostics” page. 

 

Enter through the device  

 

The user will login into WebAccess and go into the Omni Mobile detail pages.  In the “Device Status” list you will notice 

that each Device has a “Diagnostic” button below the status drop-down list. 

 

 

 

• Using the “Diagnostic” button will open a diagnostic window which will show the folders selected in the 

“Folders Policy” for updating to the device. 

 

 

• Click on the desired folder, e.g. the Mailbox. 
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• You will see a “Item Information” window open that will contain details of the email and calendar items that 

the server has sent to the device.. 

 

To refresh the information, do not click the reload or refresh button on your web browser.  Click the “General  

Information” button and then reselect the desired folder from the folder list. 

 

   

 


