Get Mobile!

Omni Mobile

What's New for Administrators

What’s New for Users

The 2.4.0 release of the Omni Mobile server module includes two significant enhancements. Administrators will now be able to
control all devices that are registered to the Omni Mobile server. If “debug logging” is enables, users will be able to enter a

‘diagnostic’ screen to see what the server sees as it updates data to the client.

Controlling Devices

[ @ My Profile
“ Crnni Mobile Adrmin

Last Connection Time
1969/12/31 11:00:00

General
This i1s wour account information,

Account Status:
Enabled

Account identifier:
omadmin.PO1.DOM1

Last Connection Time:
1969/12/31 11:00:00

—Device Status

Name
Gordon Robert

Select the device to change its status, Click on the header to order by Name, Email, Last Sync ar Status.

‘gordonr.PO1DOML

Update |
e

Email Last Sync.

03/23/07 B:25 PM  [E

Status

05: Pocket PC 4.20,1081 Battery: 100% Resolution: 240x320 Devic

. e . o e P ; el Erabled
0S: Palm 05 5.4.0 Battery: 100% Resolution: 3204320 Device Id: p:Poison Bill then Enable
omni Mobile Admin - omadmin.PO1.D0OML 12/21/69 5:00 PM Poison Rill hen Disabla

Dele ice

Robert Gordon rabertg PO 1.00M1 03/15/07 5:26 FM
08 Microsoft SmartPhone 5.1.70 Battery: 25% Resolution: 320x240 Device 1d:
'530060006100720074005000638006F006E0065000000-30413031313930313331513400

New Devices Tab

You will notice that when you are logged into
WebAccess as the Omni Mobile admin, a new
‘Devices’ tab has been added.

The ‘Devices’ detail page will show you all of
the devices that have ever been registered
to the Omni Mobile server. Note that
devices are associated to users and any
status action you take will affect each device
associated to that user. Individual device
management will be incorporated in a future
release.

Click the Update button to apply the
status change.

As an example, if Delete Device was set
against a user’s device, once that device

Robert Gordan robertg PO1.00OM1 Mever | Enabled x|

0S5 Microsoft SmartPhone  Battery: % Resolution: 0x0 Device 1d: gordonr

updates, they will see the following error.

Licensed to: Omni Labs (Mot for Resale)

This device has beesn
deleted. Please re-initialize
the device to access Omini
Mobile or cantact your
rniobile administrator,

Manage Devices

In the ‘Status’ column for a user, use the drop-down list to change the
status. You have several choices:

If the user tries to reconnect the client, the
device will look like it is connecting to the
Omni Mobile server, but another error
window will appear.

e Enabled—this is the default status.
e Disabled—choose this to disable all devices for the selected user.
e Poison Pill then Enable—this will wipe out the UserData folder on

all devices of the selected user and allow the user to start the client
again and reconnect as the same or a different user.

Information

Your account has been
deleted.
e Poison Pill then Disable—this will wipe out the UserData folder on

all devices of the selected user and prevent the user to start the client
again. Devices remain licensed with the Omni Mobile server.

The Omni Mobile client will not work on that
device again until the Admin resets the
status back to Enabled.

e Delete Device—this will wipe out the UserData folder on all devices
of the selected user and prevent the user from starting the client
again. Also frees up the license counts.
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Diagnostics Button

If the Omni Mobile server has debug logging enabled, users can assist you with troubleshooting by accessing the
“diagnostics” page.

Enter through the device

The user will login into WebAccess and go into the Omni Mobile detail pages. In the “Device Status” list you will notice
that each Device has a “Diagnostic” button below the status drop-down list.

Client ¥ersion: Omni Mobile 2.4.0.105 (DEBUG) Erahbled ;I
n Last Sync: 2007-03-23 20:36:54.843 .

0S: Pocket PC 4,20,1081 Battery: 100% Resolution: 240x320
Dewice Id: 1040E1509031977EQ

Device #14

e Using the “Diagnostic” button will open a diagnostic window which will show the folders selected in the
“Folders Policy” for updating to the device.

T My Profile Last Connection Time
% SR 2007/03/23 14:36:54

This section provides folder information for device diagnostic, It shows items that store on dewice. Please select a
folder to see the items. Or, click on General tab to return to Geperal Information,

—Device Diagnostic

Client ¥Yersion: Omni Mobile 2,4.0.105 (DEBLIG)
ﬂ Last Sync: 2007-03-23 20:36:54.843

“ 05: 4,20,1081 Battery: 100% Resolution: 240:320
Device #14 Dewice Id: 1040E1509031977ED

General Information

—Falder Infarmation
2} Gordon Robert
o= Mailbox
= [ Omni Mohile
[ ACC aet Synchronization: 2007/03(23 14:36:54 |
[T MargsTrTyg
[ Technical Support
@Sample Query

e Click on the desired folder, e.g. the Mailbox.
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e You will see a “Item Information” window open that will contain details of the email and calendar items that
the server has sent to the device..

Drn

62z3z20

77z17z0

F9z16z0

97z15z0

98z14z0

204z6z0

—Mailbox: Item Information

Type

Task

il

Mail

Document

Document

Appointment

21521320 Mall

216212z0 Document

22321120 Document

From To CC BCC Subject Read Accepted Completed Deleted
Gordon L ) . -
Raker Test task 1 fm device =
Gardon ¥
Robert

Gardaon ¥
Robert

Gordan Investment_Policy_Znd_Draft.DOC X
Rabert = e :

el Spending Policy_2nd_DraftDoc %
Gt Spending_Policy_2nd_ -DoC
Gordon :

Robert oM Client 7 PM x
Gordon S,

Bein Test Mar 15 11:45 &M »
Gordon

Robart Please Use Other Door.doc "
Gordon e -

Robart Please Use Other Door.doc =
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To refresh the information, do not click the reload or refresh button on your web browser. Click the “"General
Information” button and then reselect the desired folder from the folder list.
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